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1 Introduction 
This tech note provides a step-by-step guide for how to search for the ioLogik E1200 
Series and ioThinx 4510 Series via Moxa MXconfig. 
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2 Content 
1. Before you search for the device, some preparation is required. 

a. Download the MXconfig utility from our website. 

 
b. For the MXconfig versions before v2.8, users must download the MXconfig plugin 

for the ioLogik E1200 or ioThinx 4510. Please go to the product page and find it in 
the section under "Software Package". 

c. Execute "moxa-iothinx-4510-series-software-package-v1.x" on your computer and 
the installation process. After the plugin has been installed, you will see the 
following image. 
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2. After you have completed the preparation part, you can open the MXconfig utility and 
log in MXconfig. You will see the screenshot below. 

 
3. The MXconfig offers three options to search for the device. In this document, we show 

how to use [Specific IP Search] to search for the ioLogik E1200 or ioThinx 4510. 
Follow the steps below to set up the IP range. 

a. Click [Specific IP Search] to search ioLogik E1200 or ioThinx 4510. 
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b. Click [Add Network] to add the IP range for the I/O device. 

 

c. Enter a specific IP range and complete the IP setting step by clicking [Add 
Network]. 
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d. Click [Search] to start the search process. 

 

4. MXconfig will search for the device. Once the I/O device has been found, the device 
list will show on the MXconfig panel as shown in the screenshot below. 

 


